Roster Takeover Q & A’s

Q. Will the WMS 834 information appear on the eMedNY 834 screen? A. To see WMS outbound 834 transactions:

1. Login to eMedNY Thin Client

2. Navigate the Clients menu and select the "834 Tracking Search" option

3. Enter the CIN under the Primary Search Criteria to view the WMS 834
information

- o
(¢EIERN > Case Management
v 834 Tracking Search

i
> Providers [ Pnor Authorizatio

n

> MARS [ eCommerce » SURS » Reference » Administration

.
834 Tracking Search Print

» Clams 3 Third Party [> Financial

At least one of the fields is required

Enter Outbound TCN

Cutbound TCN: |

Primary Search Criteria

CIN: | Provider ID: | | Export Status: | d |
File ID: | | Add Date From: | | {mim/ dd/yyyy) Add Date To: | | (mm/dd/yyyy)
User ID: | |




Q. We use the error report for county to county moves. Can these reports be A. Production Hosting Reports & Enterprise Documents (PHRED) has a weekly transfer report
recreated? (WINR4648) which identifies county-to-county moves
Report Id Report Name Alternate Name |
RP4648UPSRPT | WEEKLY CASE DOH-DEMI-PDF
CONTROL TRANSFER
REPORT




How can we identify the lapse cases?

B. We recommend using the Medicaid Data Warehouse (MDW) to recreate some of the
information included in the PCP Error : NO PCP COV OR ELIG EXPIRED. Listed
below is the reporting categories with an image of a sample report.

Report Categories:

a. Member Case
i. Mbr Case Name
1. Latest Trans Ind

a. Filter:
i. Latest Trans Ind is equal to/ is in:
1. Y
b. Member Eligibility
i. MbrlID
ii. Mbr County Cd
1. Filter:

a. Mbr County Cd is equal to / is in:
i. [Enter Two Digit County Code]
iii. Mbr Aid Catg Cd
iv. End Elig Dt
1. Filter:
a. End Elig Dt is equal to /is in:
i. [Enter Pulldown Date]
v. Mbr COE Status Cd
vi. Case Num
vii. Latest Trans Ind

1. Filter:
a. Latest Trans Ind is equal to / is in:
i Y
c. Member Managed Care (Incl Provider Details)
i. ProvID
1. Filter:
a. Prov ID is not null
ii. Mc End Dt
1. Filter:
a. Mc End Dtis equalto/is in:
i. 12/31/9999
iii. Rcd Exists in Src Ind
1. Filter:

a. Rcd Exists in Src Ind is equal to / is in:
i Y




Recreating the PCP Error Report in Medicaid Data Warehouse (MDW)

4 Selected Columns

Member Case Kermber Eligibility Member Managed Care (Incl Prowvider Details)

i MbrcCaseMame43F i LatestTransind £$¢ 5 MoriD£F 5 MbrCountyCd 43¢ '§ MbrAidCaigCd £ 5 EndEigDt 3 = MbrCOEStatusCd £5F 5 CaseNum ¢ & LatestTransind£5F | & ProvIiD £$# & Red Exists In Srcind £5F | '8 MC End Dt £3F

4 Filters

T Latest Trans Ind is equalto /is in
ANDTY MC End Dt is equalto /is in 12/31/3999
ANDY Red Exists In Sreind js equal to /s in v
ANDT Mbr County Cd is equalto fis in 14
ANDY Latest Trans Ind is equalto / is in ¥
ANDY Prov IV is not null
ANDT End Elig Ot is egual te / iz in 01/02/2021



Q. We use a provider report to identify cases that transition from NYSOH to
WMS. What can we use?

A. There is a daily Mobius report that is available to districts to identify cases
coming back from NYSOH:

BMDP5160, WMS Upstate Takeover of HBE PCP Clients
BMDP5161, NYC Takeover of HBE PCP Clients Report

Q. Suffolk County uses the roster to create reports. What are alternatives to
obtain the information previously provided on these reports?

A. The Medicaid Data Warehouse (MDW) would have enrollment information

Q. NYC will sometimes temporarily take out an enroliment to put up Medicaid eligibility
retroactively and then reenter the enrollment line after the eligibility transaction is
complete (could take a few days). Can you confirm that if this action is completed by
the 25" of the month, the plan won’t receive a term?

For example, there is currently 10/1/20 Medicaid eligibility and a 12/1/20 managed
care enrollment for Paul. On 2/5/21, the LDSS is told that they need to put up Medicaid
eligibility from 8/1/20 on this consumer. In order for NYC to enter the 8/1/20 Medicaid
FFS eligibility, they need to take out the 12/1/20 managed care enroliment line. On
2/10/21, the 8/1/20 Medicaid eligibility has been entered and NYC has reentered the
12/1/20 managed care enroliment line. What will the managed care plan receive?

A. The exceptions to the Terminator process (25™ of the month file) includes
members with identified by the LDSS as deceased, when the eligibility
and/or enrollment is retroactively end dated, when there is a coverage
gap between current and prospective enrollments with the same Plan.

The plan will receive:

1. a CANCEL transaction for 12/1/20 immediately following the WMS
deletion entry

2. an ADD for 12/1/20 immediately following the retroactive WMS
enrollment entry

The LDSS should notify the Managed Care Organization (MCO) in advance
of retroactive actions impacting eligibility and/or enrollment.

Q. For the eMedNY 834, does access need to be granted to user ID’s and if so,
we need the process?

A. User ID’s approved for the following will have read only access to the
eMedNY 834 screens:

e All subsystem’s general inquiry

e Audit

e Client Inquiry




