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MANAGED CARE REASON CODES
Reason Paragraph
Code  Number  Definition Case Type

Managed Care

Managed Care informational letters

These codes are CNS only transaction and;
Reason Codes must be used with case level reason code of 190 and transaction type “00” and;
Once the notice entry is complete the notice needs to be released through CNS Notice Authorization/Release screen (selection 07)

M21

M22

M23

M28

M29

M30

M36

MO0001

MO0002

MO0003

MO0004

MO0005

MO0006

MO0007

Notification of enrollment in Managed Care plan
SSI transition letter from Managed Care plan

Disenrollment from Managed Care plan due to excess income, has
Third Party Health Insurance, has Medicare with the option to join
Medicaid advantage, has Medicare without Medicaid advantage
Option, or other

Denial for request to join a health plan due to excess income, has
Third Party Health Insurance, has Medicare with the option to join
Medicaid advantage, has Medicare without Medicaid advantage
Option, or other

First reminder to join a health plan, mandatory for SSI and non-SSI

Last reminder to join a health plan, mandatory for SSI and non-SSlI,
reminder sent 60days after first reminder

Disenrollment from Managed Care due to Medicare
**System Generated Code Only

20,22,24,11,12,16,17
20,22,24,11,12,16,17

20,22,24,11,12,16,17

20,22,24,11,12,16,17

20,22,24,11,12,16,17

20,22,24,11,12,16,17

20,22,24,11,12,16,17
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