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 May 30, 2014 

 

 

 

Dear WMS/CNS Coordinator: 

 

The purpose of this letter is to provide local districts with an explanation of the WMS/CNS enhancements 

that are scheduled to become operational on the Production System on June 22, 2014 unless otherwise 

noted. 

 

For questions regarding the attached changes, please contact the following individuals at the phone 

number listed. 

 

Attachment I Section Attachment II & III All Sections 

Patty Hanson @ 518-474-8753 I, III and IV DOH Contact:  Local 

District Support Unit 

(518) 474-8887 

Kathy Rankin @ 518-486-6139 I, III and IV   

Becky Jennings @ 518-473-9042   I, III and IV   

Pam Ewing @ 518-402-0030 II   

 

 

 Sincerely, 

 

         Patty Hanson 
 

    Patty Hanson 

    Center for Employment and Economic Supports/WMS             

 

         Amy L. Smith 
 
     Amy L. Smith, Manager, 

    Upstate Eligibility Systems 

     Office of Health Insurance Programs 

 

Attachments 

 

cc: Commissioner 

 TA & FS Director 

 MA Director 




