Dear WM S/CNS Coordinator:

NEW YORK STATE
OFFICE OF TEMPORARY AND DISABILITY ASSISTANCE

40 NORTH PEARL STREET
ALBANY, NEW YORK 12243-0001

Andrew M. Cuomo

Governor

January 25, 2011

The purpose of this letter is to provide loca districts with an explanation of the WMS/CNS enhancements that are
scheduled to become operational on the Production System on February 21st, 2011.

For questions regarding the attached changes, please contact the following individuals at 1-800-343-8859, unless the
entire phone number is listed, in which case you must dia that number:

Attachment |

Patty Hanson @ ext. 4-8753
Kathy Rankin @ ext. 6-6139
Bob Markham @ ext.4-2166

Attachment |1

Lisa Parker@518-408-0001

Bambi Murphy @ 518-402-6667
Layne Gilpin @ (518) 474-6798
MariaMacLasco @ (518) 408-0100
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Attachment |11 Section
Brian Matrose @ 518-402-2552 | through XVI
Sincerdly,
Carolyn Ranine

Carolyn Karins
Director of Center for Employment and Economic
SupportsWMS

Wictele Leonard
Michele T Leonard, Manager,

Upstate Eligibility Systems
Office of Hedth Insurance Programs



