NEW YORK STATE

OFFICE OF TEMPORARY AND DISABILITY ASSISTANCE
40 NORTH PEARL STREET Commissioner

David A. Paterson
Governor

David A. Hansell

ALBANY, NEW YORK 12243-0001

Dear WMS/CNS Coordinator:

October 1, 2008

The purpose of this letter is to provide local districts with an explanation of the WMS/CNS enhancements that
are scheduled to become operational on the Production System on October 20, 2008.

For questions regarding the attached changes, please contact the following individuals at 1-800-343-8859,
unless the entire phone number is listed, in which case you must dial that number:

Attachment | Section
Tully Lenihan @ ext. 4-8749 | through VI
Patty Hanson @ ext. 4-8753 I through VI
Todd Britton @ ext. 3-9042 | through VI
Ruchika Jaggi @ ext. 6-6139 | through VI
John Healey @ ext. 3-0446 VIl

Robert Markham @ ext. 4-2166 VIII
James Dormond @ ext. 4-9286  VIII

Attachments

cc: Commissioner
TA & FS Director
MA Director

Attachment |1 Section
Layne Gilpin@518-474-6798 1, 1v
Amy Smith@518- 473-5335 I

Maria MacLasco @518-408-0001 |

Attachment 111 Section
Cindy Krueger-Farley@518-402-6663 All

Sincerely,
Tully Lenihan
Tully Lenihan

Center for Employment and Economic
Supports/WMS

Patricca Buttine
Patricia Buttino, Supervisor

Upstate Eligibility Systems
Office of Health Insurance Programs



