STATE OF NEW YORK
DEPARTMENT OF HEALTH

Corning Tower The Governor Nelson A. Rockefeller Empire State Plaza Albany, New York 12237

Richard F. Daines, M.D. Wendy E. Saunders
Commissioner Chief of Staff

December 31, 2007

Dear MA Directors/TA Directors:

At the Medicaid Technical Advisory Group (MTAG) Conference Call on December 19, 2007,
Upstate districts were advised that a new Reason Code, C65 (Not a Resident of District-New
Address Provided MA/FHP) and a revised Temporary Assistance Reason Code M62 (Moved Out of
District-TA) would be available for use on January 2, 2008. Use of these codes would insure the
transitioning of a Medicaid/Family Health Plus case to the new district of residence when an
individual reported a move to another district and provided an address in the new district of
residence. Atthe MTAG call, districts were asked to hold off processing any reported moves
received between December 28 — December 31, 2007 until January 2, 2008 when the new codes
would be supported.

This is to alert districts of a delay in the availability of C65 and M62 until Monday, January 7,
2008. Due to this delay, districts are advised to hold off performing the closing transaction of a case
that reports a move between December 28, 2007 and January 4, 2008 until the new/revised Reason
Codes to support the transitioning of coverage are available on Monday, January 7, 2008.

Questions regarding the delay in the availability of these codes may be directed to your Local District
Support Liaison at (518) 474-8887.

Interim system instructions for county to county moves will be issued later in the week.

Sincerely,

Dennis DiMuria

Dennis DiMuria

Supervisor, Bureau of Upstate Eligibility Systems
Division of Program Operations & Systems
Office of Health Insurance Programs

cc: Commissioner
WMS Coordinators



